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with Guidebook to Manage Complaints

The Abu Dhabi Executive
Council has issued a hand-
book to help employees in
over 40 government enti-
ties manage customer com-
plaints and suggestions.

Drawing from experiences
of a group of employees,
the handbook is set to work
as a guideline for those all
government employees in
developing a customer ser-
vice program.

“The handbook provides
the required criteria to de-
velop complaints, sugges-
tions and positive feedback
procedures, enabling gov-
ernment entities to achi-

eve excellence in meeting
the customers’ needs,” said
Dr Yasir Alnaqgbi, director
of the Office of the Abu
Dhabi Excellence Program
of the General Secretariat
of the Executive Council.

The Handbook provides a
guide to identifying com-
plaints and suggestions
and will provide the em-
ployee with details on how
to go about resolving the
issue, including setting a
required timeframe for the
resolution of such com-
plaints.

Seek Expert Advise

Al Mubasheri is one of the
finest providers of legal
services in the country
with the ultimate goal of
offering exceptional sup-
port thru the prospect of
exploring all available and
inventive approaches
aiming for success in legal

in

dealings and transactions
where clients’ best inter-

ests are on top priority.

High-caliber lawyers and
legal consultants who are
well-accomplished in their
fields of practice coupled
with versatility in client col-
laborations are the main as-
set of this law firm.

Establishing solid linkages to
clients from initial contact

Mr Alnagbi explained that
that complaints, sugges-
tions and positive feedback
mechanism is collected in
order to further improve
the customers experience
through trial and error.
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until the end of the contract is
of high value in our firm. We
take pride in providing effi-
cient, quality services and
legal solutions in all the as-
pects of a business start-up
and are humbled by the trust
and confidence our clients
has bequeathed thus far.
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